
2023 National Patient Safety Goals

An independent, not-for-profit organization,  
The Joint Commission accredits and certifies more 
than 20,000 health care organizations and programs 
in the United States. The Joint Commission is 
committed to improving health care safety. This 
commitment is inherent in its mission to continuously 
improve health care for the public, in collaboration 
with other stakeholders, by evaluating health care 
organizations and inspiring them to excel in providing 
safe and effective care of the highest quality and value. 
Accreditation is a risk-reduction activity; compliance 
with standards is intended to reduce the risk of 
adverse outcomes. 

The Joint Commission accreditation and certification 
is recognized nationwide as a symbol of quality that 
reflects an organization’s commitment to meeting 
certain performance standards. Its National Patient 
Safety Goals (NPSGs) program was established to  
help accredited organizations address specific areas  
of concern in regard to patient safety. 

The adjacent chart provides a review of Barnes-Jewish 
Hospital’s NPSG measures comparing 2023 targets to 
year-to-date metrics.
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Medication Safety

Medications reconciled at discharge 90% 98%

Medications reconciled at admission 90% 88%

Medication labeling 90% 100%

Improve the Effectiveness of Communication Among Caregivers

Use two patient identifiers when taking specimens, administering medications, treatments, or blood and blood products 95% 100%

“Read back” performed for received telephone/verbal orders or critical test results - Nursing 95% 100%

 “Read back” obtained for reported critical test results and values - Lab 95% 100%             

Critical results/values reported by Lab within 30 minutes of availability of results 95% 99%

Critical results/values reported to licensed person who can act, within 60 minutes of notification of results 95% 96%
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